Homiee
Studio

RETURNS INFORMATION

We hope that you love your purchase with HomieeStudio, but if for any reason you would like to
return or exchange the item, please make sure that all items are unworn, with sizing stickers on and
in the same condition as you received them.

We will process all refunds and dispatch exchange items within 10 working days of the day they are
received. If we do not have the size you requested in your exchange, we will automatically process a
refund.

Please follow the instruction:

e All items must be returned to us in fully resalable condition: Items returned damaged,
washed, worn, in damaged packaging or without the original sales tags will not be eligible to
be returned and as a result will not be refunded. We please ask that you are careful when
trying on as we still receive slippers, gilets and jackets damaged or unclean or covered in pet
hair and to be able to fully refund you we do need to be able to resell the item.

e Please ensure that all items carefully folded and appropriately packaged for return, with the
same care and respect given to the products as when they were received.

¢ The following items cannot be returned: socks, blankets, hats, insoles.

e Please fill out this RETURN FORM, and send it all with the items you want to return. If you
don't have a printer - don't worry, a written note with the order details is just enough.

e Please cover the return shipment.

SEND PACKAGE TO:

HomieeStudio

1 Firbank Close
Luton

LU3 3JB

United Kingdom

RETURN SLIP

Order number:

Name:

Date of Purchase:

Exchange to:

All exchanges are subjected to availability. If you don’t want to miss anything please order first and then send
unwanted item for full refund.


https://homieestudio.co.uk/wp-content/uploads/2024/02/EXCHANGE-RETURNS-INFORMATIONS.pdf
http://homieestudio.co.uk/wp-content/uploads/2025/04/RETURN-AND-EXCHANGE-INFORMATION.pdf

